
 

The Problem: Chrome no longer supports Adobe Acrobat Reader.  
 
The Solution: Change your preferences in your Chrome browser. 

 
 
Changing your preferences is simple and should only take about a minute. Here are the steps. 
 
(1) First, make sure that you already have Adobe Reader. If you don’t, you can download it for free at:  
http://www.adobe.com/products/reader.html  
 
 
 

The remaining steps are done in your Chrome browser.  
 
(2) In the address bar of Chrome, type “chrome://settings/content”. 
 
(3) On the bottom of the screen that then appears, click on ‘PDF documents’. 
 

 

 

http://www.adobe.com/products/reader.html


(4) On the next screen (chrome://settings/content/pdfDocuments), the slider control on the right side of the screen 

should be white and the button should be in the left-hand position. Move the button to the right-hand position. The 

slider control should now be blue. 

 

 

 
 
 
 

 
(5) Click the Refresh control in the upper left of the browser. 
 

 
 
 
(6) Close your Chrome browser. The changes will not take effect until you re-open the browser. 
 
 
(7) When you open PDF documents, they will usually appear in a tab in the lower left corner of the browser window. 
Just click on the tab to open them. 
 

 


